ENTERTAINMENT MANAGEMENT SERVICES

241 King Street Melbourne

03 9642 8100
26th May 2008

The Hon John Brumby

Premier

Victorian Government

2 Treasury Place 


MELBOURNE         3002

Dear Premier

ANSWER NEEDED URGENTLY ON IMPLEMENTATION OF LOCKOUT

With the 2am lockouts now imminent there are still many inconsistencies and implementation issues which have to be addressed by your Government. The industry needs your urgent advice on:
What has the Government done to inform the general public of the implementation of the lockout? Many young patrons do not read the daily newspapers or television news programs and will be caught unawares when the lockout comes into place. Many are likely to become hostile and present serious threats to crowd controllers and innocent members of the public. The Government can be deemed to be seriously negligent if it has not taken all measures possible to inform the general public of serious new measures which impinge on the civil rights and threaten their safety by leaving them stranded in the streets. 

Similarly, what has been done to notify people from a Non English Speaking Background?  There are many patrons who do not speak English who will not be aware of the impending curfew and who will interpret rejection at the door as a racist act. Many are likely to express anger and hostility as a result. It is unreasonable to expect our crowd controllers to be multi-lingual and have to deal with such potential hostility. If these people are then left to wander the street, the hostility could also then be taken out on innocent members of the public. The Government should not implement the lockout until it has carried out a full public awareness campaign across all ethnic media and other communication channels.
What additional transport measures are planned by the Government to enable locked out patrons, in particular, young girls to get home safely? 
Will the Government accept liability for vulnerable members of the public who become victims of crime because they cannot get transport out of Melbourne nor seek safe haven inside a hospitality venue?
Why is the lockout to apply seven days a week when the vast majority of people flock to the city’s late night venues on Fridays and Saturdays only, and the occasional public holiday? Very few venues operate outside these hours and the level of crime and anti-social behaviour would be almost zero. Why penalise those venues that do operate from Sunday to Thursday and the small number of patrons out at this time. It would seem ludicrous to refuse entry to the occasional patron who cannot gain entry before 2am such as shift workers.

Can venues call on police to disperse large queues still waiting outside venues at 2AM?  The lockouts will cause large queues to form outside the larger venues before 2am and patrons will need to ensure that they join the queues before 1am to guarantee entry given that queues are slow to process to comply with underage, security or intoxication requirements, and / or simply because the venue has reached its legal capacity and new patrons must wait for existing patrons to depart. Crowd Controllers will not be able to deal with hostility created by large numbers of people who have been queuing for long periods in the cold. Perhaps the Government could pay people to issue gaming or fast food vouchers to the patrons denied entry as the Casino or fast food outlets will be the only alternative places they can go. Failing this, large doses of capsicum spray may be the only alternative.  

What is the Government’s ruling on DJs and other contractors who arrive to start work at venues after 3am? Large venues often employ 15 or more DJs staggered over the night and these DJs often have an entourage of helpers and partners / family members. Who will be allowed in or have to be refused entry? Will venues and enforcement police be issued guidelines on such matters of interpretations before next week? 
Why are there inconsistencies between lockouts already in place in Victoria such as Ballarat? The Ballarat Lockout commences at 3am and provides exemptions for hospitality workers that knock off after this time, and also allows venues to issue pass-outs to smokers.
Many other serious questions of concern have been posed by other persons adversely affected by this ill thought out decision.

I think any independent observer would clearly acknowledge the lockout, apart from being based on poor research and flawed logic, has also been poorly planned with no consideration of the serious negative consequences it will have.
It is clearly too late to provide and communicate answers to these serious questions and implement public awareness campaigns.

The Government has no alternative but to reverse its decision, engage in meaningful consultation and undertake proper research.

Yours sincerely
Peter Iwaniuk    
Director           Mobile: 0411 75 11 99
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